Firtree Medical Centre

Firtree Drive South

Liverpool L12 0JE

Tel: 0151 548 6969

Fax: 0151 546 6864
[image: image1.png]



Practice information booklet

WELCOME to Fir Tree Medical Centre. We hope this booklet will give you all the information that you require about the services provided by our Primary Health Care Team. We are committed to providing high quality care to our patients.
New patients

We welcome patients from the local area. Patients wishing to register with the practice will be asked to complete a simple medical questionnaire, and will be invited to attend for a new patient medical check with our practice nurse

The Doctors

Dr Jude Mahadanaarachchi  

Dr Ming Cheng 
Dr Nikolaj Primuk
Dr Stephanie Cook 
Medical Students
We are sometimes involved with the education and training of medical and students.

We would be grateful if you could accept them as part of the practice. You will always be asked if you wish the student to be present during your consultation, and we will always respect your decision.

Childhood Vaccinations
Childhood vaccinations are now administered by our practice nurse. The clinic will be by appointment only on Thursday Mornings.
Staff details:
Practice Nurse  - Joeann McArthur
Practice Manager -  Lorese Foat
Reception and Admin Staff.

Elaine Smith – Receptionist/Admin                      
Amelia Askew -Receptionist/Admin
Debbie Leamey – Receptionist/Admin

Mia Rogers – Receptionist/Admin

Melissa Leather – Receptionist/Admin

Maureen Bridson – Receptionist/Admin                        
Midwife—Angela Yates- Available Thursday mornings by appointment only
Counselling Service: - Via referral by your GP or self referral 
How to see your doctor

You have the right to express a preference for the doctor of your choice, and every effort will be made to offer you an appointment with your preferred doctor as soon as possible. We do, however, operate a system called Advanced Access and one of the main aims is to ensure that all patients who need an appointment with a healthcare professional will be offered one within 24 hours, these can either be face to face or telephone consultations. 
If you are unable to keep an appointment, please telephone the surgery to cancel, as your appointment can be offered to someone else.

Telephone Triage/consultations
Telephone Triage was introduced in April 2002 to improve access to general practice. Patients who require urgent medical attention where no appointments are available will be asked to leave details with reception who will then pass this over to the GP or will telephone patients. The appropriate treatment or an urgent appointment will then be given.

Repeat prescribing
Please allow 48Hrs notice for your repeat prescription. You may pass you request into the surgery or post it with a SAE and we will return it to you. You can also use Lloyds chemist for ordering & delivering your medication. We now offer access via the internet (Ask at reception for your EMIS Access pin)
Results of tests and investigations

If your doctor has organised swabs, blood or urine tests to be carried out at the practice by the nurse,the results of these tests should be available within 3-7 days depending on the type of test You can get these results by telephoning the surgery.

Out Of Hours Service

For advice and assistance out of hours you can call either of the following:

NHS Direct: 111
Old Swan Walk In: 285 3565

UC24: Please call the surgery where you will hear an answer machine message with a number to call should you require an emergency appointment outside normal surgery times.

The Practice Charter

You will be treated as an individual and will be given courtesy and respect at all times. You will receive the most appropriate care, given by suitably qualified people, and no care or treatment will be given without your informed consent.

In return we would ask you to treat all doctors and staff with courtesy and respect. We would also ask that you try to follow the medical advice offered, and take any medication as advised.
Discrimination policy

We are committed to a policy of equality in the provision of our services and our aim is to ensure that no patient, or any other person wishing to access and make use of our services, receives less favourable treatment on the grounds of race (includes colour, age, nationality, ethnic and national

Origins), sex, sexual orientation, marital status, disability, or of other conditions not justified in law.
Private fees

Certain services provided by your doctor, eg. Private certificates, employment medicals, insurance claims, holiday cancellation certificates, are not covered by the NHS, and the receptionist will advise you when a fee is payable. We ask that patients complete all the appropriate details before handing the form in to reception, and allow 7 working days for collection. A full list of fees is available on request.

Your medical records and confidentiality

The sensitivity of patient information is well-understood within

the NHS. As a patient of this practice your medical records are

confidential, and are accessible only to the members of the Primary Health Care Team involved in your care. All our staff are trained to respect their duty of confidentiality to you, and have this written into their Contracts of Employment. We keep paper and electronic records securely to prevent unauthorised access or misuse. Whenever practicable we remove references to personal details such as your name and address, identifying a record as relating to you. As a teaching/training practice there may be occasions when

other healthcare professionals—such as audit/research assistants—require access to your medical records as part of approved research projects, or medical visitors who require access to ensure high standards of care are being maintained by the practice. You should be reassured that all persons who have access to your medical records are bound by the same rules of absolute confidentiality as members of the Primary Health Care Team.
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